
January 2026 Newsletter

Upcoming Office Closures

Burrtec is offering FREE Christmas tree 
mulch. The Christmas tree mulch is provided 
on a first come first serve basis and available 
while supplies last. New stock is replenished 
daily. Other landscape products such as 
compost and wood chips are also available 
for purchase. 
Address: 17188 E. Abby Lane, Victorville
Monday – Friday 8 AM – 5 PM C

Green Waste Drop Off 

Green Waste drop off is available Monday through 
Saturday 11:00 am to 3:00 pm by appointment 
only. You can contact the office at 760-951-0006 
to schedule your drop off. 

Daily Lunch at the Senior Center
Join us for lunch at the Senior Center every Monday 
through Friday from 11:30 – 12:30. ALL ARE WELCOME.
A voluntary $5 donation is suggested for anyone over 
60. For people under 60 lunch is $13.00. 
Menus available at www.helendalecsd.org 

FREE CHRISTMAS TREE MULCH 

Phone 760-951-0006   Open Monday – Friday 8 am – 5:30pm  26540 Vista Rd. Unit B

Helendale CSD Board Meetings
The Helendale CSD Board of Director’s meet on the 
First and third Thursday of every month at 6:00 PM.
Upcoming Regular Board Meetings:
January 16th 
The public may attend in person or virtually. Virtual meetings 
are held via Zoom. For all meetings, the access code is 463 173 
8547 and the passcode is HCSD.  Full agenda packets and links 
to our meetings can be found under the agenda tab at 
www.helendalecsd.org.

Upcoming Office Closure
The office will be closed on January 19th in 
observance of Dr. Martin Luther King Jr. Day. For 
emergencies call 760-951-0006 and you will be 
directed to our after-hours service.

You can also donate items you no longer need.
Please drop off all donations during our regular
business hours to prevent theft and keep our
donation area clean. Your donations are also tax
deductible, when you drop off your donations during
normal business hours, please see one of our team
members for your donation receipt. Proceeds from
the Helendale Thrift Store help fund the community
park.

Recycling at the Thrift Store
You can drop off the following items at the Thrift 
Store Monday – Saturday from 11 am – 4:30 pm -
26540 Vista Rd. Suite A.

Bulky Items & Dump Passes
Customers are eligible for two bulky item pick ups per 
year. Up to five items can be scheduled for each 
pickup.

Do you have a lot of items to get rid of? Customers can 
also request dump passes. You will be issued four 
passes good for up to 500 pounds each. Passes 
are good for 30 days and you can request new passes 
every month.

Thank you to Dr. Scott Martin and his 
group of volunteers for painting our 
new indoor pickleball court at the CSD 
Community Center. 

http://www.helendalecsd.org/
http://www.helendalecsd.org/


December 
24, 26, & 31

January 1

We are now all required to handle food waste 
differently.  California Senate Bill 1383 mandates that 
we decrease the amount of food waste that goes to 
the landfill.
Do I need a bag? Yes, the food must be in a bag before 
you drop it in the bin.  Please do not throw unbagged 
food in the bin.
What are the hours? For the convenience of our 
residents, food waste drop off will be available 7 days 
a week, 24 hours a day.
Where do I bring my food waste? A food waste bin is 
located at the north end of the parking lot at the 
Community Center - 26540 Vista Rd. 
Your participation helps the District meet State-
mandated diversion requirements without adding a 
costly third barrel to your service. 
Since the program began the community has recycled 
over 27,000 pounds of food waste! Keep up the great 
work. Thank you for helping with this program.  Please 
call 760-951-0006 x224 if you have any questions 
about the program. www.helendalecsd.org for more 
information.

Thank You 

Daily Lunch at the Community Center
Monday through Friday from 11:30 – 12:30. ALL ARE WELCOME 
A voluntary $4 donation is suggested for anyone over 60, for people under 60 lunch is $7.50. 
Menus available at www.helendalecsd.org 

Before Cold Weather Sets in:
•Make sure you’ve turned off your irrigation or 
are watering during the day.

•Know how to shut off your water—Locate your       
courtesy shut off valve in your meter box and 
know how to turn it off. Replace if necessary.

•Protect your pipes—Wrap pipes that are 
exposed to cold with insulation. 

•If pipes run through cabinets or vanities, open 
the doors to let warmer room temperatures in.

If your pipes do freeze...
•Shut off the water immediately. Don't try to 
thaw pipes before turning the water off. 

•As outside temperatures rise your pipes will 
begin to thaw and your water should be restored.

•Be careful when turning water back on—Once 
pipes are thawed, slowly turn the water back on 
and check exposed pipes for cracks or leaks. If 
there are any leaks turn your water off and make 
the necessary repairs.

A little preparation could save hundreds of 
gallons of water! Be sure to prepare for the cold 
weather this winter by following these easy steps.

If you need assistance, contact the Helendale CSD 
at 760-951-0006. 

Winter Watering

Sign Up for ACH 
Stop worrying about due dates - it's 
time to switch to ACH payments! 

Never miss a payment! Payments 
come out on the last business day of 
the month. It’s FREE: No convenience 
fees! Bring in a voided check and fill 
out the ACH form and get started 
today!

Trash Service
Please be sure your trash and 
recycling barrels are out at the curb 
no later than 6 AM on your trash day 
to ensure service. If your barrels are 
not out at the curb, there may be an 
additional fee for pick up, or your 
trash will be picked up on your next 
regular service day. 
When a holiday falls on a weekday, 
service will be delayed by one day.

Animal Control
Helendale and Silver Lakes are served 
by the San Bernardino County Animal 
Control. For services, please contact -
800-472-5609. Apple Valley Animal 
Shelter is the shelter provider for the 
community. They can be reached at 
760-240-7000.

Update Your Contact Information
Don’t miss important notifications 
from us! Make sure we have your 
current contact information on file. 
If you have changed your phone 
number, email or mailing address 
please call our Customer Service staff 
and we will be happy to update your 
account. You can also update your 
contact information on our website 
when you click on the customer 
service button.

Join us for 2025 Concerts in the Park series! 
May 9th, June 13th, July 11th, August 7th, 
September 12th, and October 10th. 
All concerts are held at the Helendale 
Community Park – 15425 Wild Rd. from 6- 9 
pm and admission is FREE! We will have a 
variety of food trucks, and the Lions Club will 
be hosting a beer garden! 

CONCERTS IN THE PARK - Save the Date! 

OFFICE HOURS – CONGRESSMAN JAY OBERNOLTE
Congressman Jay Obernolte’s staff will be available in Helendale to assist 
residents with federal agency concerns and constituent services. Office 
Hours are held on the third Tuesday of every even-numbered month from 
2:30 PM to 5:00 PM. Upcoming 2026 dates: February 17th, April 21st, June 
16th, August 18th, October 20th, and December 15th. Residents are welcome 
to drop by during these times for support, 
information, or to share feedback.

Upcoming Office Closure

The Helendale Thrift Store plays an important role in funding local 
programs. Money generated from donations and purchases helps support 
our Parks and Recreation department, including maintenance of Helendale 
Community Park, youth activities, and events such as Concerts in the Park. 
The thrift store provides affordable shopping options and promotes reuse 
to reduce waste. This is a great example of how local resources are used to 
support the community. Revenue from donations made to the Helendale 
Thrift Store do not leave town—they help fund programs and facilities that 
residents use throughout the year. Thank you for supporting the Helendale 
Thrift Store! 

Upcoming Office Closure
The office will be closed 

on January 19th in 

observance of Dr. Martin 

Luther King Jr. Day. For 

emergencies call 

760-951-0006 and you will be 
directed to our after-hours service.

Daily Lunch at the Senior Center

Join us for lunch at the Senior Center every Monday through Friday from 

11:30 – 12:30
A voluntary $5 donation is suggested 
for anyone over 60. For people under 
60 lunch is $13.00. Menus available at 
www.helendalecsd.org 

Register Your Account on our Website
Did you know when you register your account you can sign up for text 
alerts, sign up for e-bills, view your bill, track your water usage, and make 
a payment on our website? Visit www.helendalecsd.org to sign up!

How the Helendale Thrift Store Supports 
Parks and Recreation

Thank you 
for your 

donations!

✓ Maintenance of Helendale 
Community Park 

✓ Youth Sports and Recreation 
Programs 

✓ Local events like Concerts in the 
Park 
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