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Notice Something Different?
We have Changed!

The Helendale CSD has changed to a new billing software program.
We have also been able to offer additional services with this transition. You
can now pay your bill with a credit card either by calling the office or coming
in and we will be happy to process the payment for you. By August you will
be able to pay on-line with your credit card. (There is a convenience fee of $2.50)

You will notice a different look to your bill. We have added a graph to
help you track your water usage. All the information you are accustomed to
seeing on your bill is still there.

In addition we have extended the “Past Due Balance” date for
everyone by up to five days. There will no longer be any payment
extensions. Your bill is due upon receipt and late if not paid by the last
working day of each month.

Please be patient with us as we work through this new program.
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Now Accepting
Mastercard and Visa
payments
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We have added
a graph to help
you track your
water usage!
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http://www.mastercard.us/
http://usa.visa.com/index.html

Helendale CSD working hard for you!

Congratulations to all our Water Awareness Coloring
Contest Winners...

Kindergarten/First Grade: 1st place - Kayley Moeller, 2nd place - Kiana Smith, 3rd place - Aurora Springer
Second/ Third Grade: 1st place - Jennifer Fuentes, 2nd place - Estaphanie Martinez, 3rd place - Samantha Wilhoit
Fourth/Fifth Grade: 1st place - Kalyssa Mazzone, 2nd place - Isaigh Luke, 3rd place - Brandon Amato

Thank you to all 284 entries!
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Snake Season - Be Cautious!

This is the time of year that reptiles are most active. Please be
watchful around your shrubs and plants. Do not reach inside your
meter box or irrigation valve boxes without first checking out the dark
corners. CSD maintenance workers have also found several scorpions
and black widow spiders in the meter boxes.
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TIMERS REGULARLY
//"} Summer watering times (April - October)
()" Before 6:00 am, After 9:00 pm.
T d;;cg@@%g‘\\\}\h It is better to water a couple of times early in the
Alana Pratt } (\“\\&\f\ (f morning for 5 mins. than to water once for 10 mins.
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